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Raising Standards, Protecting Homeowners

HOME BUILDERS FEDERATION

Is the name and address infarmation we have
correct? If not, please provide the correct details.

Name:

«PRO_HO_Recent Name»

«PRO_Post HO Recent Addressi1» Address:
«PRO_Post_HO_Recent_Address2»

«PRO_Post HO_Recent_Address3»
«PRO_Post HO Recent_Town»

«PRO_Post HO Recent_County»
«PRO_Post HO Recent PostCode»

Postcode:

30 November 2015

Dear «PRO_HO_Recent_ Name»,

What do you think about your new home?

NHBC operates the National New Homes Survey to gather feedback from purchasers/occupants of new and
newly converted homes. We strive to improve house-building standards and to protect homeowners and wouid be
very grateful if you could take a few minutes to complete this/Surveydo tell us about your recent experience.

This survey relates to - «DER_Plot_Address»

To ensure your views are included in the results, could I"please ask you to complete and return this
questionnaire directly to NHBC within seven weeks of the date of this letter. A reply paid envelope has
been enclosed for you to return your completed questionnaire,

Alternatively, you are able to complete this'survey onlineé using the unique details printed below. If you
complete the survey online there is no need to return this printed questionnaire.

Complete online: www.nhbc.cofuk/survey8 ) ;
S —— g User Name:«Policy_No»
ﬂ ;k . l“ 2 - PIN:«CONF_Password»

We would like you to answer the questions as/openly and honestly as possible. We are interested in your
experience and ask that you den't discuss how you should respond with others, such as your builder or
your neighbours. Your responses will be fed back to the house-building industry and you can choose to

keep your identity anonymous if you prefer:

For more information about how your feedback will be used please see: www.nhbc.co.uk/surveyresults

Should you have any concerns withtyour property please refer to your warranty provider's website for further
information and contact details.

Thank you for your feedback which is greatly appreciated.

Yours sincerely
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Mike Quinton
Chief Executive, NHBC

National House-Building Council is a company no. 320784 limited by guarantee, registered in England.

NHBC registered office: NHBC House, Davy Avenue, Knowlhill, Milton Keynes, Bucks MK5 8FP.

NHBC is authorised by the Prudential Requlation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority &L”’ “{Q\‘"
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Tel: 0844 6331000 www.nhbc.co.uk
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About the same Mare than

NHBC National New Homes Survey (at eight weeks) Fewer than
¢ | in i ith expected as expected expected
Please mark your answers clearly using black or blue ink as this form is read by optical chag@cter recognition Rt Was tf;et_num?b er of problems in line with your |:I |:|
(like this [X] not like this [ }). axpecalians
Any text written on this form will not be automatically captured or reported on. Only one er question unless Part C. About your overall experience
otherwise stated. ' — .
Very Fairly Fairly Very
satisfied satisfied satisfied dissatisfied

Part A. About your new home and the service you received from your buil oper _
S & © ©O© L0 6
%D Cl_r:\? Q.15 Overall, how satisfied or dissatisfied are you I:I |:| . L—_I

with the service provided by your builder

Q.1 Would you recommend your builder to a friend?
- i - e since you moved in?

Q.2 Onascale of 0 to 10 how likely would you be to recommend yo

Yes No
xtremely likely 10 9 8 7 6 5 4 0 t at all likely .
v re@ = I:l D |:| D D I:l D l_l__l o él e Q.16 Have you ever bought a newly-built or newly-converted home b I‘_‘] I:]
_ S Q.17 If you were to buy another property, would you buy a newly-built or I:l I:l
Taking everything into account overall, Neither Fairly Very newly-converted home again?
how satisfied or dissatisfied were you with satisfied nor dissatisfied dissatisfied Q.18 If you were to buy another property, would you buy a newly-builtor D D
dissatisfied newly-converted home again from the same builder?

Part D. About you

Q.3  The quality of your home? Yes No Don't recall

Q.4  The service provided by your builder

during the buying process?

Q.5  Your builder in relation to completing the
construction of your home on time?
(Construction was already
complete when | reserved
my home - please mark here)

Q.6  The condition of your new home
you moved in?

Q.7  The information provided on ou
moved in?
Q.8 The handover process on
moved in?
Q.9  The standard of finish o rn ome?
f

25to 34 35 to 44 45 to 54

65 to 74 75 to 84 85 to 94 95+
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Q.20 What is your age group?
(please indicate one box only)

2 3 4 5 6 7 8 9+

Q.21 How many people usually li D I:] [:l I:] I___l |___| L__] I:l

Tenant Shared owner Owner-occupier Owner, but not
(e.g. with Council or  (incl. shared equity,  living at the

Q.10 The internal desig
Housing Association) FirstBuy, NewBuy, address above
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new home?
Q.11 The provision o your Help to Buy}
new home?
Q.22 How would you ur tenure?
o A N = R = N = I
Q.23 Your builder ur actual responses, including your identity and may D
e Bome contact yo ny issues raised. Please indicate with an X" in this box
if you do e or your identity to be shared with your builder.
Q.24 Asthe 3 ly built home your views are invaluable to NHBC and the wider house-building o
oblems there have been with your new home industry. W e to seek your opinion, through the occasional survey, on matters that are relevant to
your home. ise not to swamp you with surveys and you will be able to opt out at any time.

0 1to5 61to 10 11 to 15 16+ If you would be willing to be part of our new-build panel please provide your email address here:

Q.14a Approximately how many problems I:I D D I:I |:|

(i.e. snags, defects) have you reported
. ; : b b ;
iasyour bulidar. in (i e Mooy in Thank you. Please return the survey in the pre-paid envelope provided. .
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