NHBC National New Homes Survey (at nine months)

1. Would you recommend your bullder to a friend? MJ

@2, Onoascale of O 1010 how likely would you be to recommend your bullder to a Triend?
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Taking everything into account, overall
how satistied or dissatislied were you with:

03, The quality of your home?

Q4. The internal design and lavout of your new home?

05, The provision of storage in your new home?

06, The external layout of yvour new home?
fg, parden, access olo)

G7. The external design of your new home?
(Lo, kerb appeal)

Q8. Have you reporied any problems with your
home (Le, snags, defects) to yvour bullder singe
you mover in?
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(8a. Was the number of problems in Hne with
your expectations?

G8h, Approvimately how many problems have you
renorted to your bullder in total since moving in?

GBe. Has the repalr work:

How satisfied or dissatisfied were youw

G, With the standard of any repair work carried I v
out by your builder? m r‘:} D Y\
(8e. With the time taken to complete your repair work? E:i @ i:% g{{
Q81 That your bullder minimized the level of
inconvenience to you whilst any repair work {i} ﬁ n

was carried oul?

Q9. Overall, how satistied or dissatisfied are you » o -
with the service provided by your builder m fwj »
since you moved in?

A



isfied or dissatisfied are vou

Mow sati

(10, With the development a5 2 place to ive?
Q1. That vour builder kept noise and

disruption to a minlmum? (N/A ¥ building ﬁ

work not in progress when you moved i
Q12. With the car parking provisions?

(I3, With the landscaping around
your property?

With the public

space generally?

5, About any unexpected niges 1o
the planned neighbourheod and
surroundings to vour property?
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16, Have you ever bought a newly-buill or newly-converted home before?

017, Would vou buy a new

18, Would gm ;:«f Uy @ ng
the same bullder?

y-built or newly-converted home again?

wiv-bullt or newly-converted home again from
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Q19. is there anvthing else you would like to add by way of further pxplanation of your earier responses,

or otherwise?
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Q20. What is your ags
{please 1{%{?% ate ong

021, How many people usually live at this
address inciuding adulls ardd children?

Q22 How would vou describe your tenure?
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23, Your bullder may %tﬁ to see your actusl responses, including vour identity and may contact vou

to help resolve any iss

for your identily to be passed to vour builder,

sues raised. Please indicate with an X in this box ¥ you do not give ¢
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